
 

 
SOUTHAMPTON – CONSIGNMENT DETAILS 

 
Instructions on how to complete shipping documentation for goods arriving in the UK via airfreight, 
road freight and sea freight.  
 
 

 
 

• With reference to the airfreight imports, we operate the trucking services from London 
Heathrow to Southampton for various airlines including but not limited to, Emirates, Virgin, 
Singapore Airlines, Cathay Pacific. By utilising this service into Southampton, this will be 
able to give us transparency on the location of the goods and the service offered will be 
cheaper for the client.  

 

• Alternatively the next best airport would be LHR – please consign the AWB the same way 
as above. 

 

• A pre-alert must be sent to cruise@sotonfreight.co.uk and contain a copy of the AWB, 
invoice including vessel name PO number & HS Codes and any other relevant 
documentation e.g., DGN 

 
 
 
 
 
 
 
 
 
 

AIRFREIGHT SHIPMENTS M/V VESSEL NAME 

C/O SOUTHAMPTON FREIGHT SERVICES LTD 

UNITS E, F & G, GRIFFIN INDUSTRIAL PARK 

TOTTON, 

SOUTHAMPTON 

SO40 3SH 

CRUISE@SOTONFREIGHT.CO.UK 

TEL NO: 02380860999 

mailto:cruise@sotonfreight.co.uk
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ROAD FREIGHT  M/V VESSEL NAME 

C/O SOUTHAMPTON FREIGHT SERVICES LTD 

UNITS E, F & G, GRIFFIN INDUSTRIAL PARK 

TOTTON, 

SOUTHAMPTON 

SO40 3SH 

CRUISE@SOTONFREIGHT.CO.UK 

TEL NO: 02380860999 

 
 

• Pre-alerts for road freight shipments should mention vehicle registration, driver details, copy 
of the customs documents (T1/T2/T-) and invoices including vessel name PO number & HS 
codes. to arrange customs clearance at Southampton Freight Services’ warehouse.  

 

• For customs purposes, please note that the customs code should be GB000290 
 

• If goods are to be cleared into our bonded warehouse, then we require pre-notification. This 
needs to be done prior to departure from origin. In this notification we must have routing 
into the UK, approx. date and time of arrival, vehicle registration and copy of the invoice so 
we can complete the customs process prior to the vehicle departing originating country – 
this will ensure that the import entry number is available so this can be added to the drivers 
GMR.  
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SEA FREIGHT  M/V VESSEL NAME 

C/O SOUTHAMPTON FREIGHT SERVICES LTD 

UNITS E, F & G, GRIFFIN INDUSTRIAL PARK 

TOTTON, 

SOUTHAMPTON 

SO40 3SH 

CRUISE@SOTONFREIGHT.CO.UK 

TEL NO: 02380860999 

NOTIFY PARTY SOUTHAMPTON FREIGHT SERVICES LTD 

UNITS E, F & G, GRIFFIN INDUSTRIAL PARK 

TOTTON, 

SOUTHAMPTON 

SO40 3SH 

CRUISE@SOTONFREIGHT.CO.UK 

TEL NO: 02380860999 

 

 

• All pre-alerts for sea freight shipments need to have a bill of lading and invoice including 

vessel name PO number & HS Codes 

• The Bill of Lading should be express release to avoid any unnecessary delays at the port or 

the consolidators warehouse.  
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